May 17, 2019
SCHA William L. Yates Conference Center
1000 Center Point Road, Columbia, SC

Target Audience
Risk Managers
In House Council
Defense Attorneys
Patient Safety Officers
Quality Directors & Managers

Physician Leaders
Human Resources
Physician Office Managers
Safety Officers
Compliance Officers

Agenda
9:30 am

Registration

9:50 am

Welcome and Introductory Comments
Jeanne Born | President | SC ASHRM

10:00 am

Legislative Update

Krista Hinson, Director, Federal & State Government Relations
This session will focus on:
Current SC healthcare legislation
How & why you should get involved
Current federal legislation

10:30 am

Break

10:45 am

Privacy & Security Considerations for Real-Time Communication &
Collaboration
Travis Smith, JD, MPH, Head of Policy, General Counsel & Chief Privacy
Officer, Collective Medical Technologies, Inc.
This session will focus on:
General PHI use within real-time collaboration
Identify relevant sensitive information categories
Q&A about sensitive information use with real-time collaboration

12:15pm
1:00 pm

Lunch and Networking
Hospital Campus Safety & Security: Myths, Truths & Practical Tips
Jennifer Hollingsworth, Partner, Nexsen Pruet, LLC
Mark Moore, Partner, Nexsen Pruet, LLC
This session will focus on:
Discuss key legal terms & concepts commonly known but often misunderstood
Review the types of criminal & civil violations most frequently observed in the hospital setting
Suggest best practice considerations for responding to disturbances & reducing negative comments

1:45 pm

Workplace Violence in Healthcare: The Regulatory, Legal &
Reputational Response
Drew Graham, Partner, Hall, Booth, Smith, P.C.
This session will focus on:
Handling claims from the legal & risk management points of view related to workplace violence in
healthcare
Review a case study related to workplace violence
Address the regulatory, legal & reputational considerations in a strong crisis management plan
Offer practical suggestions to providers for creating a timely & compassionate response.

2:30 pm Workplace Violence & Avoiding Regulatory Catastrophes: Is it
Possible?
Beth VanOrsdale, DNP, MHA, CPHRM, Southern New Hampshire University
This session will focus on:
Discuss high-risk situations & pro-active measures that can prevent regulatory
non-compliance.
Recognize specific areas in organizations where you feel vulnerable for regulatory
non-compliance.
Determine what elements should be included in your proactive risk assessments
Formulate a list of next action steps for your organization.

3:00 pm

Adjournment

Speaker Biographies
Krista Hinson is the Director, State and Federal Government Relations for the South Carolina Hospital
Association. In this role, she researches state and federal law, legislation, and regulation and represents the
state’s nearly 100 hospitals to elected officials during the legislative process. Prior to joining SCHA in 2013, she
worked on political campaigns throughout the Midwest.
Krista received her Master of Health Administration in 2015 from the University of South Carolina. During her
time there, she served as President of the Healthcare Executive Student Association and was the recipient of the
Foster G. McGaw Scholarship for leadership and academic excellence.
When she is not at the State House, Krista is active in the Young Leaders Society of the United Way of the
Midlands and the Contemporaries of the Columbia Museum of Art. She and her husband live in West Columbia
with their two daughters.
Travis Smith is the head of policy at Collective Medical. In this role, Travis advises senior management on
company strategies and their implementation from a legal perspective. Travis holds a JD from Boston University
Law School (Health Law Concentration) and an MPH from the Harvard School of Public Health. Travis has spent
his career in healthcare with over eight years focused on software solutions and informatics. Prior to his work at
Collective, Travis worked at Remedy Informatics, Inc. as general counsel and senior vice president of strategic
development.
Jennifer Hollingsworth is a litigation attorney in Columbia, South Carolina. She is a member of the health
care practice group at Nexsen Pruet, LLC. Jennifer has her master’s degree in social work and focuses her
practice primarily in the areas of health care dispute and reimbursement litigation, as well as government
investigations and compliance. Her practice has also included a variety of matters involving general business
litigation, complex domestic litigation and probate/estate litigation.

Mark C. Moore is a former federal prosecutor who serves as the co-chair (along with Judge Billy Wilkins) of
Nexsen Pruet’s White Collar Defense/Government Investigations practice. Mark is a Member (Partner) in
the firm’s Columbia office. Prior to joining Nexsen Pruet in late 2013, Mark served for more than 20 years
as an Assistant U.S. Attorney (AUSA) in the District of South Carolina.
During his time as an AUSA, Mark held a number of management positions (Deputy Criminal Chief, White
Collar Chief, Narcotics/Organized Crime Chief and Public Corruption Chief, to name a few) and prosecuted
just about every type of crime imaginable. He also coordinated civil and criminal investigations involving
the False Claims Act (FCA). He now uses his vast experience to counsel Nexsen Pruet’s clients. Mark focuses
his practice on counseling businesses and individuals during times when they are at their most vulnerable
— when they are dealing with the government. Mark represents individuals and companies in connection
with criminal and grand jury investigations. He defends clients in federal civil cases and matters involving
whistleblowers who allege violations of the FCA. Mark also conducts internal investigations on behalf of
companies whose employees are alleged to have committed violations of both criminal and civil laws, state
and federal. Mark is an accomplished attorney with multiple recognitions.
Drew Graham started his practice with Hall Booth Smith, P.C. in 1992, developing expertise in traditional
medical and professional negligence. In 1996, Mr. Graham created the firm’s Long Term Care Practice Group
in response to industry demand for specialist attorneys in the evolving area of long term care litigation. As
chair of the LTC Practice Group, Mr. Graham is committed to making it the go-to resource for healthcare
providers facing the challenges of a complex and highly regulated specialty. The group has grown to include
over 20 attorneys, each with an in-depth appreciation of the industry.
Beth VanOrsdale has 36+ years of nursing experience including ten years of risk management, quality, and
leadership experience. Most recently, Beth worked in a national quality and risk consulting role in hospitals
across the United States where workplace violence was often the impetus for regulatory issues. In addition, Beth
has over ten years of teaching experience and has recently moved to the role of full-time Clinical Faculty in the
Nursing and Health Professions Department for Southern New Hampshire University.

GENERAL INFORMATION:
Register Online
To register, visit the SCHA web calendar, https://www.scha.org/members/calendar
select this meeting, and click “Register Online”. A registration and payment
confirmation will be emailed directly to you once you complete the registration
process.
Registration & Fees
Registration fee $30 for SC ASHRM members
$60 for non-members
Online registration will close 3 business days prior to the meeting Persons wishing to
register after that time must email Kim Wooten at kwooten@scha.org
Substitution/Refund/Cancellation
Any registrant who cannot attend may send a substitute from the same organization
by emailing Kim Wooten at kwooten@scha.org with the name of the substitute. The
registration fee is refundable if SCHA is notified of cancellation no later than May 10.
No refunds will be issued past this date. No refunds issued for no-shows.
Continuing Education
Certified Professional in Health Risk Management
This program has been submitted for a total of 4.0 contact hours of continuing
education credit toward fulfillment of the requirements of ASHRM designations of
Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and towards Certified
Professional in Healthcare Risk Management (CPHRM) renewal.
Continuing Nursing Education
The South Carolina Hospital Association is an approved provider of continuing nursing
education by the South Carolina Nurses Association, an accredited provider by the
American Nurses Credentialing Center’s Committee on Accreditation.
Participants who attend the entire program and complete an evaluation will earn 4.0
contact hours.
Continuing Legal Education
Application has been submitted for CLEs, CPHRM

Work To Be Fit
SCHA is committed to providing a safe and healthy work environment for its
employees and guests, compliant with our “Work to be Fit” wellness program.
Therefore, policies and standards for tobacco, nutrition, and physical activity have
been implemented to support such a culture. Tobacco- SCHA encourages tobacco fee
people and places so tobacco use is prohibited at SCHA events and on SCHA grounds.
Nutrition – SCHA provides a health food environment where the healthy choice is the
easy choice. Healthy menu items that comply with the healthy food nutrition criteria
will be available at each meal service. Please note, sugar sweetened beverages do not
comply wit the nutrition criteria and will not be readily available. Physical ActivitySCHA encourages the use of scheduled breaks for physical activity (stretching,
walking, etc.) to help maintain optimal health. A paved community walking trail is
available adjacent to SCHA grounds.
Special Dietary Needs
If you have any special dietary needs, please contact Kim Wooten at 803. 744.3527.
Special Note For The Disabled
The South Carolina Hospital Association wishes to ensure that no individual with a
disability is excluded, denied services, segregated or otherwise treated differently
from other individuals because of the absence of auxiliary aids and services. If you
need any of the auxiliary aids or services identified in the American with Disabilities
Act, please write or call Kim Wooten at 803.744.3527

